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	 It’s that time again, ladies and gentleman-
the 8th Annual Henderson Back 2 School 
Celebration is August 22, 2009. This event 
will serve about 1,000 children this year, but 
NOT without your help! For HopeLink’s new 
friends who may not be familiar, the Back 2 
School Celebration is one of our largest annual 
events. HopeLink spearheads the efforts, but 
many agencies are involved throughout the 
process. Families who are very low-income 
(30% or less of the Area Median Income, 
about $19,600 for a family of 4) are able 
to register their children to receive BRAND 
NEW clothing, backpacks, and grade-
appropriate school supplies. Children from 
pre-K through 12th grade are eligible and 
use the program. Our great friends at Central 

Christian Church provide all of the backpacks 
and school supplies, and HopeLink matches 
businesses, faith communities, and others 
with individual children to purchase clothing 
and shoes. The goal is that every child walks 
out with a backpack and school supplies, 
as well as at least one complete outfit-
head to toe, including underwear, socks 
and shoes. Often, donors are incredibly 
generous and children get multiple outfits. In 
addition to the “goodies” the kids get, there 
is a resource fair that offers information on 
after-school programs, tutoring, literacy and 
library programs, immunizations, oral health 
screening, and more! Keeping kids happy, 
motivated, safe and healthy is the overall 
goal of this wonderful event. 

	 If you’ve been wondering what you can 
do to help a child in the current economic 
situation, here is your answer-adopt a child 
to purchase clothing and shoes for back to 
school. You can involve the whole family 
in picking items out and you will have all 
the information you need including the 
child’s age, sizes, favorite colors, uniform 
information, etc. Or you can clip the donation 
coupon found on the last page of this 
newsletter and send it in with your donation. 
You CAN make a real difference in the life of 
a child this summer. Please visit the website 
for more information at www.link2hope.org 
or contact Robbie at robbie@link2hope.org. 
HopeLink is wishing your family a safe and 
happy summer!

	 HopeLink could not provide services to 
the 1500 families we see annually without 
the critical contributions of donors and 
volunteers. We estimate that the supplemental 
services we provide, such as the food pantry, 
clothing closet, and community events like 
Back 2 School and our Holiday Programs 
can cost up to $500 per family beyond what 
our grants pay. 
	 HopeLink is fortunate to have a group 
of dedicated volunteers and donors in our 
community, folks who not only contribute 
their hard-earned dollars to insure needy 
families get a viable second chance, but 
many who contribute their time. They help 
low income families file their taxes and obtain 
vital tax credits, help organize and staff 
events, and donate their business services. 
Each of these groups is invaluable and helps 
us accomplish our mission and our passion. 
 In order to demonstrate our thanks and the 
thanks of the community, HopeLink invited 
our donors and volunteers to a Saturday 
morning brunch on April 25, 2009. Donors 
and volunteers joined HopeLink staff at 
the Paseo Verde Library Reading Room to 
network over a delicious brunch sponsored 
by Marlene and Andy Wheeler, and to allow 

us a few moments to recognize them for their 
incredible contributions. Volunteers from 
a variety of programs and activities were 
recognized, including those who assisted with 
the Volunteer Income Tax Assistance program, 
as well as those who were instrumental in 

organizing our Holiday Event. In-kind donors 
of professional services were saluted for their 
great work in helping things run smoothly 
at HopeLink, notably Maximo Media who 
provides HopeLink’s website support, and 
BCNS Technologies which provides network 
upkeep and maintenance. All of HopeLink’s 
donor club members were honored, which 

includes donors of $1,200 per year or more. 
In addition, special recognition was given to 
HopeLink’s Corporate Supporter of the Year, 
EJM Development, and our Community 
Partner of the Year, Central Christian Church. 
Susan Wincn, Vice President of Nevada 
Properties at EJM Development stated, “EJM 
Development Company was very honored to 
be named Corporate Supporter of the year 
for HopeLink. We see tremendous value in 
investing in and giving back to the community 
through the support of our employees, as well 
as our tenants.” EJM has coordinated drives 
for food and household items for families at 
the holiday time, as well as made significant 
financial gifts to assist HopeLink in serving 
families at the holidays and throughout the 
year. The Cox Heart of HopeLink Award, 
which recognizes an individual or couple 
that contributes time, treasure, and unique 
talents, especially for helping HopeLink 
connect with new supporters for increased 
capacity, was given to Betsey and Mike 
Husted, long-time donors and volunteers.
	 If you are interested in learning more about 
HopeLink’s donor clubs, or volunteering, 
please visit our website or contact Daniele at 
daniele@link2hope.org.

Left to right:  Stephanie Garcia-Vause, Harriet Cox, 
Caroline Thomas-Jenson, Monica Martinez Simmons, 
Bob Mumm, Rochelle Nguyen, Marlyn Buckley, Kathy 
Matson, Pam Erickson, Dr. Charlotte Bentley, John 
Simmons.
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	 Get your child’s haircut with a donation 
to HopeLink!  We would like to extend our 
thanks to Allie Vernon, salon owner, and 
Veronica Coon, stylist, of Awesome Salon 
Professionals located at 710 S. Boulder 
Highway in Henderson.  In July, owner Allie 
Vernon will be cutting children’s hair every 
Wednesday after 3:00 pm for donations 
of either money that will go to support 

HopeLink, or new children’s clothing that 
will be donated to kids going back to school.  
Children’s haircuts are normally $10 but 
on Wednesdays in July after 3:00 pm you 
can get your child a haircut and make a 
donation to HopeLink in any amount.  The 
idea to donate to HopeLink stems from 
stylist Veronica Coon, who states that “Allie 
donates to a lot of worthy causes and I 

suggested that we do a month for HopeLink.  
I’m the stylist for two of HopeLink’s staff 
and they talk to me about the vital work that 
HopeLink does in homeless prevention.”  
Appointments are likely to fill up fast, so 
make one now by calling Allie Vernon at 
702-558-5603.  What a great way to get 
your kids ready to go back to school and 
contribute to a worthy cause!

Get Your Kids Ready To Go Back To School:  Haircuts for HopeLink



“When we cast our bread upon the waters, we can presume that someone downstream 
whose face we will never know will benefit from our action, as we who are downstream 

from another will profit from that grantor’s gift.”  Maya Angelou

“The partnership between HopeLink and the 
shelters enable the shelters to move people 

out and free up space as well as to give clients 
up to two years to continue to deal with the 

effects of abuse and isolation…”

“Both Ann and her fiancé were unemployed
and the children’s grandmother was paying all 

of their rent and utilities.  In addition, Ann, who 
recently gave birth, was suffering from post-

partum psychological changes and was a
long time alcoholic.”

	 Linda* and her two teenage sons lived in CA with Linda’s significant 
other who had a history of spousal abuse. The second time Linda 
was physically abused; she took her two boys, came to Las Vegas, 
and checked herself into the Shade Tree, a local shelter. Shade Tree 
is one of five local shelter programs that refer regularly to HopeLink’s 
Subsidized Housing Program. Clients who are referred have 
demonstrated an ability to be accountable to their action plans, and 
need time and financial assistance in order to move forward with their 
lives in terms of permanent housing, employment, counseling and 
treatment. The partnership between HopeLink and the shelters enable 
the shelters to move people out and free up space as well as to give 
clients up to two years to continue to deal with the effects of abuse 
and isolation, lack of job skills, and other challenges that a past of 
violence and homelessness are likely to create. Linda was referred to 
us in December of 2008, after six months at Shade Tree, and we were 
able to work with Linda to locate a two bedroom apartment in time for 
Linda and her children to have Christmas in their own home. Linda and 
her HopeLink case manager, Molly, have worked together to create a 
vision of what Linda wants to see for herself and her children, and both 
have made a commitment to move through concrete action steps to 
help Linda complete that vision during the two years of the program. 
	 Over time, Linda has taken the task of creating a viable life for herself 
and her family to heart. She is searching for a training program that will 
position her as a Security Guard in our local casinos. Once completed, 
this training and the positions it qualifies Linda for will set Linda up 
to earn a liveable wage in a high demand position. It is also the type 
of position that will bring in enough funds for her to be self-sufficient 
and provide flexible scheduling options that will enable her to spend 
time at home monitoring her children and allow all of the members of 
the family to move forward in a positive and supported environment. 
Empowering people and transforming lives is HopeLink’s motto, and 
Linda is an example of these words in action. 

*Name changed to protect client confidentiality

	 Ann* came to HopeLink through a referral from a local elementary 
school. It is this partnership between families, local schools and HopeLink 
that serves as the key element of the Family Support Intervention 
Program. The program prevents child abuse and neglect by providing 
resources to families who are identified by schools as struggling with 
a variety of issues, from housing, to counseling needs, to support for 
improved parenting skills. This program enables the family to get help 
before the situation gets to the point where the school is mandated to 
make a call to the Child Protective Services Hotline. 
	 Ann and her family are exactly the type of clients the program was 
intended to serve. The family was dealing with a variety of stresses 
from multiple sources. Both Ann and her fiancé were unemployed and 
the children’s grandmother was paying all of their rent and utilities. In 
addition, Ann, who recently gave birth, was suffering from post-partum 
psychological changes and was a long time alcoholic. Ann’s two older 
boys, aged 9 and 11, were suffering as well, as the financial and mental 
health issues affecting the adults in the household began to impact 
the children. Ann knew she needed help and had gone to the boy’s 
elementary school hoping that they could advise her. The school referred 
Ann to us and that is when Cindy began working with the family. 
	 Ann was an extraordinary client from day one. When she came in for 
her first appointment, she immediately made an impression on Cindy 
because she knew exactly what her issues were, and what she needed 
to do to improve her situation. Ann admitted that she was an alcoholic, 
and that her addiction was affecting her relationship with her kids and 
her behavior with her family. She knew that she was ready to give up 
her addiction to save her family but she didn’t know how. 
	 Immediately following that appointment, Cindy made intensive efforts 
to determine what resources were available to get Ann into a detox 
program that was affordable, accessible, and had an opening that 
would allow Ann to be placed into residential treatment immediately. 
With her fiancé recently employed and starting to work evenings, his 
mother volunteered to stay and care for her two elementary school aged 
boys and the 5 month old baby. Her family support and HopeLink’s 
relationship with the rehabilitation facility enabled her to start rehab 
immediately.
	 In addition to conducting a search for the right rehabilitation and 
treatment facility, Cindy has worked with Ann on the development of a 
plan that will teach Ann techniques to reduce her family’s stress now and 
into the future. Ann and her family’s success is not guaranteed, but Ann’s 
will to do better is strong and additionally, she now has tools provided 
by the Family Support Intervention Program to give her support on her 
journey. 
	 Currently, Ann has been sober for three months. She and her partner 
are proactive in seeking psychiatric, psychological, and 12-step substance 
abuse counseling on a frequent basis in order to protect themselves and 
their children. The children will be joining Ann in counseling very soon.

*Name changed to protect client confidentiality.

HopeLink facilitated the donation of a used vehicle so a client could travel
to and from her job site, enabling her to be self-sufficient.
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From left to right: Jack K. Clark, Councilman Ward III; Steven D. Kirk, Councilman Ward
IV; Daniele Dreitzer, HopeLink Executive Director; Mayor James B. Gibson; Gerri Schroder,

Councilwoman Ward I; Andy Hafen, Councilman Ward II

HopeLink Receives Commendation
from the City of Henderson

Are you aware of the outstanding services to the community
provided by HopeLink through your generous donations of
time and money? Our Mayor and City Council are! On March
3, 2009, HopeLink received a commendation from the office of
Mayor James B. Gibson and the city council of Henderson
during their regular city council meeting. Daniele Dreitzer,
Executive Director, was presented with an official
commendation for HopeLink’s “outstanding services and
programs since 1991, helping prevent homelessness, keeping
families intact, promoting self-sufficiency, recruiting and
organizing community volunteers for the homeless census, and
distributing school supplies, backpacks, clothing, and books to
school children.” HopeLink has proudly partnered with the
City of Henderson for our entire 18 year history. Along with
other government partners, HopeLink provides services in a
cost-efficient and community-centered manner that is not easily
replicated within a government setting. It is only with the
partnership of government, non-profit, and community support
that the citizens are fully served. In her remarks, Daniele noted
that none of those worthy services could be accomplished
without the donations of time and money provided by
committed donors and volunteers like you. This is your award.
If you would like to schedule a time to come in to tour our
office, and see the commendation in person, please contact
Daniele at 702-566-0576, ext. 12.

The Heart of HopeLink on April 25th.

HopeLink Donors and Volunteers will be recognized at our
annual event, the Heart of HopeLink, on Saturday, April 25th.
This event provides us with an opportunity to let you know
about the successes we have achieved over the past year, and
how your contributions of work, wealth, and wisdom have
made a difference. Please mark the date on your calendar and
watch your mailbox and our website for additional information.

HopeLink’s Going Green and Saving Green!

HopeLink is so pleased to share all of the great information in
this newsletter with our supporters! We are committed to
regularly sharing our successes, letting you know about
upcoming events and programs, and updating you on issues
facing our organization. As we come into the spring season and
think about enjoying the flowers and trees and all things green,
we would like to be able to do our part to save the environment
AND your donor dollars by converting the bulk of our
newsletter delivery to an electronic method. Please, HELP us
do this by going to our website at www.link2hope.org, go to
the “Contact Us” tab and click on the newsletter sign up link
on the top left side of the page. Make sure you input your
email address in the form, as well as your name and address,
and hit “Send Email” and we will make sure that you get a
quarterly update on everything going on with us and our
clients. In an effort to make sure that as much of your generous
contributions as possible go directly toward helping our clients,
please join us in this effort. We can save trees, money, and quite
possibly more families from the streets. We know that you are
invested in serving our community and want to help us do the
most good. Please help us with this endeavor. Happy Spring!

Henderson Allied Community Advocates
178 Westminister Way

Henderson, Nevada 89015-6120
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April

Heart of HopeLink

Sunday, April 25th, 10:30 am - 12:00 pm,
brunch to be served.

For additional info, please email: robbie@Link2Hope.org
or visit www.Link2Hope.org

HopeLink Tour, April 17, 3:30 pm.

May
HopeLink Tour, May 15th, 3:30 pm.

June
Back 2 School

Back 2 School client registration begins. Get your
business,

faith organization, or family to sponsor a child or
children for Back 2 School!

Tax Time!
While the term Tax Time normally sends shivers down the spine, for
low-income families who are eligible for the Earned Income Tax
Credit, tax time can mean up to several thousand dollars coming
back to pay off debt, purchase cars, and start savings accounts.
HopeLink is participating as a VITA (Volunteer Income Tax
Assistance) site for the fourth year. With our wonderful volunteer
site coordinator, Betsey Husted, we are having the best year ever!
With only one month of tax assistance under our belts, we have
already filed 65 returns! Of those, over one third - 24 returns - were
eligible for the Earned Income Tax Credit, bringing those families
over $32,000! Those 65 families are getting a total of over $114,000
in refunds! This is real money coming back into our community to
help these low-income families with meeting expenses and putting
additional funds into our struggling local economy. All of this is
made possible by fabulous volunteers who have been through hours
of training and give 4-8 hours weekly to prepare returns for free!
Appointments are filling up fast! If you or someone you know
earned $42,000 or less in household income in 2008, they will
qualify to get their taxes done FREE! If this is something that peaks
your interest, keep the program in mind for next year and become a
volunteer tax preparer! You will be able to see very tangible returns
on your investment of time in helping your community.

Yes, I want be part of HopeLink's ongoing commitment to
Families in Southern Nevada!

Name: __________________________________________________________________________

Address: _______________________________________________________________________

City, State, Zip: ______________________________________________________________

Phone:  _________________  Email: ______________________________________________

Donation amount enclosed: _____________

Clip and mail to:
HopeLink

Attn: Daniele Dreitzer, Executive Director
178 Westminster Way
Henderson, NV 89015

or you may make an online donation
at www.Link2Hope.org

#
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Yes, I want be part of HopeLink's ongoing commitment to
Families in Southern Nevada!

Name: __________________________________________________________________________

Address: _______________________________________________________________________

City, State, Zip: ______________________________________________________________

Phone:  _________________  Email: ______________________________________________

Donation amount enclosed: _____________

Clip and mail to:
HopeLink

Attn: Daniele Dreitzer, Executive Director
178 Westminster Way
Henderson, NV 89015

or you may make an online donation
at www.Link2Hope.org

#

JUNE

June 15th
Back 2 School client 

registration begins.  Get your 
business, faith organization, 

or family to sponsor a child or 
children for Back 2 School

June 20
HopeLink Tour,  3:30 pm

JULY

July 10th
Back 2 School Tags available 
to donors, call to “adopt” a 

child or children

July 17th
Back 2 School client 

registration ends

AUGUST

August 17-21
Back 2 School Prep Week, 

call for information on 
volunteering

August 22nd
Back 2 School Event

Clip and mail to:
HopeLink

Attn: Daniele Dreitzer, Executive Director
178 Westminster Way
Henderson, NV 89015

or you may make an online donation at www.Link2Hope.org

Name:_____________________________________________________________________________________________________________________

Address:___________________________________________________________________________________________________________________

City, State, Zip:_____________________________________________________________________________________________________________

Phone number:____________________________________________Email:____________________________________________________________

Donation amount enclosed: $_________________________________

I would like to adopt ________ children for the Back 2 School event	 I would like to donate $_____________ for the Back 2 School event 


